CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap-Tw do-Hanh phic

~ BANCONG BO
CUC QUAN LY THI TRUONG TINH BINH DUONG

Cong bd Hé théng quén Iy chit lwgng phu hep Tiéu chuin quoc gia TCVN
ISO 9001:2015 ddi véi hoat ddng quan ly nha nwée

(Theo phu luc ban hanh kém theo Quyét dinh sé ©#7/QP- QLTT
ngay o5 thang znam 2022)

Ban cong bd nay c6 hiéu lrc ké tir ngay ban hanh.

Binh Dwong, ngayosthiang /. nam 2022
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TONG CUC QUANLY THI TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM
CUC QUAN LY TH] TRUONG Péc lap - Tw do - Hanh phiic
TINH BINH DUONG

Binh Duong, ngay o5thang /2 nam 2022

BAN XAC NHAN ’
Hiéu lyc ciia Hé thdng quén Iy chit lrgng theo tiéu chuin quoc gia TCVN
ISO 9001:2015 tai Cuc quan ly thi trwomg tinh Binh Dwong

CUC TRUONG CUC QUAN LY THI TRUONG TiNH BINH DUONG

Can cu' Quyet dinh s6 19/2014/0D-TTg ngay 05/03/2014 cua Thu tudng
Chinh phi vé viéc dp dung Hé théng chat lugng theo Tiéu chudn quéc gia ISO
9001:2008 vao hoat déng cia cdc co quan, té chikc thudc hé thong hanh chinh nha
nudc, o

Can cit Quyét dinh sé 3665/0D-BCT ngay 11 thang 10 nam 2018 cua Bj
Céng Thuong quy dinh chikc ndng, nhiém vy, quyén han va co cdu t6 chire ctia Cuc
Quan ly thi tru'ong tinh Binh Duong truc thuéc Tong cuc Quan ly thi truong;

Cén cit Quyét dinh s6 3541/0b-BCT ngay 30/12/2020 ctia B Céng thuong
vé viéc ban hanh mé hinh khung Hé thong quan Iy chat lwong theo tiéu chudn
chudn quéc gia Ti CVN ISO 9001:2015 cho Tong cuc Quan Iy thi truong;

Can cu Quyet dinh sé 72/0P-TCQLTT ngay 18 thang 01 nam 2022 cua
i) ong cuc truong Tong cuc Quan Iy thi truong vé viéc ban hanh Ké hoach duy tri,
cdi tién va mé réng Hé thong quan Iy chat luong theo tiéu chudn TCVN ISO
9001:2015 nam 2022,

Theo d@é nghi cia Truomg phong T6 chikc - Hanh chinh.

XAC NHAN
Hé théng quan 1y chat lugng theo tiéu chudn quéc gia TCVN I1SO 9001:2015

ap dung tai Cuc c6 higu luc d6i v6i céc linh vue quan ly nha nudc vé quéan ly thi
truong theo dung ti€u chudn quéc gia va mo6 hinh khung Hé théng quan ly chat

luong./.

Noi nhin: KT. CUC TRUONG
- Téng cuc QLTT (dé ble); CUC TRUONG
- BLD Cuc (&€ chi dao); \

- Céc phong, Poi QLTT (dé t/h); \

- Luu: VT{I//

Nguyén Phiiong Pong




TONG CUC QUAN LY THI TRUONG COQNG HOA XA HQI CHU NGHIA VIET NAM

CUC QUAN LY THI TRUONG Poc lap - Tw do - Hanh phiic
TINH BINH DUONG
Sé: 4077/QP-QLTT Binh Duong, ngay)4 thang { )ndm 2022
QUYET PINH

Vé viéc cong bd Hé théng quan Iy chat lwgng phu hop
Tiéu chuin quoc gia theo TCVN ISO 9001:2015

CUC TRUOGNG CUC QUAN LY THI TRUONG TINH BINH DUONG

Can cu Quyet dinh s6 19/2014/0D-TTg ngay 05/03/2014 cua Thu twong
Chinh phi vé viéc dp dung Hé thong chat lwgng theo Tiéu chudn quéc gia ISO
9001:2008 vao hoat dong cua cdc co quan, 16 chitc thudc hé thong hanh chinh nha
nuoc;

Can cu Quyet dinh s6 3665/0D-BCT ngay 11 thang 10 nam 2018 cua B
Cong Thuong vé viéc quy dinh chikc ndng, nhiém vu, quyén han va co cdu t6 chirc
cua Cuc Quan ly thi truong tinh Binh Duwong truc thuoc T6 ong cuc Quadn Iy thi
truong;

Cdn cik Quyét dinh s6 354]/QD-BCT ngay 30/12/2020 cua B Cong thwong
vé viée ban hanh mé hinh khung Hé thong quan ly chat lwong theo tiéu chudn
chudn quéc gia TC VN ISO 9001:2015 cho Téng cuc Quan ly thi truong;

Can cu Quyet dinh sé 72/0P-TCQLTT ngay 18 thang 01 nam 2022 cua
16 ong cuc truong Tong cuc Quan Iy thi truong vé viéc ban hanh Ké hoach duy tri,
cdi tién va mé rong Hé thong quan Iy chdt luong theo tiéu chudn TCVN ISO
9001:2015 nam 2022,

Theo dé nghi ciia Truong phong T 6 chirc - Hanh chinh.

QUYET PINH:

Piéu 1. Cong bb Hé thong quan ly chét lugng tai Cuc quan ly thi trudmg tinh
Binh Duong phu hop Tiéu chuan quéc gia TCVN ISO 9001:2015 theo quy dinh tai
Quyet dinh s& 19/2014/QD-TTg ngdy 05 thang 3 ndm 2014 ctia Thu tuéng Chinh
pht d6i véi céc linh vuc hoat dong trong phu luc kém theo Quyét dinh nay.

Pidu 2. Quyét dinh ndy c6 hidu luc ké tir ngay ky.

Didu 3. Trudng phong T6 chirc - Hanh chinh, Truong phong Thanh tra - Phéap
ché, Truéng phong Nghiép vu - Téng hop, Ddi trudng cac D¢i Quan ly thi truong
truc thude, cong chirc thuéc Cuc chiu trach nhiém thi hanh quyét dinh nay./.
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PHU LUC
H VUC HOAT DONG Ccyc QUAN LY THI TRUONG TINH
ONG DUGC CONG BO PHU HQP TIEU CHUAN QUOC GIA

TCVN ISO 9001: 2015
anh kem theo Quyét dinh s61011/QD-QLTT ngay 05thdng 4dndm 2022)

: 4 Lan Ghi
Tén tai li¢u M3 hiéu ban chi
hanh
1. Thi tuc theo mé hinh H¢ thong quén ly chat lwgng
1. | Chinh sach chat luong CSCL 01
2. | Muc tiéu chat lugng MTCL 03
;| Banmo ta He thdng quan ly chit lugng theo tiéu BMT i
chuan quoc gia TCVN ISO 9001:2015
4. | Quy trinh kiém soat thong tin dang vén ban QT-01 02
5. | Quy trinh quan ly rti ro va co hdi QT-02 02
6. | Quy trinh danh gia ndi b HTQLCL QT-03 02
;| Quy trinh kiém soat va xir Iy cong viéc khong phu | QT-04 o
hop
Quy trinh té chirc hanh dong khéc phuc QT-05 02
9. | Quy trinh xem xét cta lanh dao vé HTQLCL QT-06 02
2. Quy trinh chuyén mén, ni b
10. | Quy trinh kiém tra noi bo QT-07 02
11. Quy trinh tiép cong dan va xur ly don thu QT-08 02
2 Quy trinh giai quyét khiéu nai, t6 cao QT-09 02
13. Quy trinh thanh tra chuyén nganh QT-10 02
14, Quy trinh tham muu xir phat cic vi pham hanh QT-11 02
chinh trong hoat dong thuong mai theo thAm quyén
15, Quy trinh thdm dinh hd so QT-12 02
16. Slﬁla:;}; :f)lgrglgl’li%nll)éo c4o theo tudn, thang, quy, QT-13 02
17. | Quy trinh quan Iy vin ban di, dén QT-14 02
18. | Quy trinh t6 chiic dao tao QT-15 02
19, Sﬁlgmtﬂgr?h lzi}irrrllhtra, kiém soat va xir phat cac vi QT-16 0
20. | Quy trinh cong tac van thu, luu trix QT-17 02
21. | Quy trinh quan 1y dia ban va giam sat cac déi| QT-18 02




tuong c6 dau hiéu vi pham

22,

Quy trinh luan chuyén va chuyén dbi vi tri cong
tac

QT-19

01




